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Municipal Water Authorities Optimize Motor Performance And  
Reduce Downtime With GE Multilin Motor Management Relays 

 

SR 469 Motor Management Relay Key Element In Resolving Motor Burn-outs At Well Sites 

 

Markham, ON � November 07, 2002 � Houston, Texas-based Shrader Engineering Co., Inc., a 

provider of electrical engineering services, has recently established an agreement with the San 

Jacinto River Authority to provide motors utilizing the SR 469 Motor Management Relay at all of 

its well sites. This marks the fifth motor contract Shrader has fulfilled with the water treatment 

facility, in which GE Multilin�s SR 469 will be utilized to provide protection and diagnostic 

functions.  

 

Shrader has been including the SR 469 in its design 

specifications for five years and has installed hundreds at 

well sites for Municipal Utility Districts (MUDs) and other 

water authorities in Texas. In using the relay for motor 

protection and diagnostics, the firm has been able to 

virtually eliminate the incidences of motor burn-outs � a 

frequent problem for many of the MUDs. Company 

president Chal Shrader, P.E., reports, �Many of the 
municipal districts were having recurring burn-outs. Since 

we started using the SR 469 relay, it has been playing a 

valuable role in eliminating those problems.� 

 

Shrader says that at some sites, burn-outs were occurring every six months, without any 

indication of the cause of the problem. �By installing a 469, the motor is tripped before a burn-out 

occurs and technicians can look at waveforms to pinpoint the cause and take corrective action.� 

 

He adds that burn-outs are very costly, since a motor can take days or even a month to repair 

and/or replace, with utilities not only incurring the cost of repairs, but rental fees for an interim 

motor. �The SR 469 more than pays for itself in engineering, maintenance and service time,� says 

Shrader. �If it can prevent a single burn-out, you have saved yourself the expense of a new motor 

and installation, which can easily cost you more than $10,000.� 
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The SR 469�s protection and diagnostic features allow companies to capture waveforms, which 

can be viewed on site or remotely via a SCADA system. �It�s got it all,� says Shrader. �It gives 

anyone the ability to investigate and determine why a problem is present, and allows for remote 

connectivity for real-time monitoring. Its memory function also allows you to go back to previous 

events. Everyone we provide motors for receives an SR 469. It�s always part of our design 

specifications.� 

 
Bob Callahan of Double E Engineering Sales, Inc., the authorized distributor for GE Multilin 

products in Texas, says, �Shrader is now using the SR 469 on all its motor projects, whether a 

new installation or a retrofit. The SR 469�s built-in intelligence and ability to record events, along 

with its protection functions, ensure that motor burn-outs are no longer a problem. Also, the ability 

to use remote monitoring functions is especially valuable for those municipalities operating on a 

SCADA system. It has proven its worth time and again.� 

 

About P.E. Shrader Engineering Co., Inc. 
Shrader Engineering is a performance oriented consulting firm committed to bringing a high level 
of technical competence to the design of electrical/mechanical systems for municipal, industrial 
and commercial projects. For more information, please visit: www.shrader.net .  
 
About GE Multilin: 
GE Multilin provides a full range of industrial motor protection systems and components for any 
application size. As a strong component of GE Industrial Systems, GE Multilin is a global leader 
in the design, manufacture, sales and service of protection, metering, control and automation 
systems, as well as telecommunication networks for utility, industrial and general industry 
applications. For more information, visit the website at http://www.geindustrial.com/Multilin. 
 
About the SR 469 
The SR 469 is a motor management relay designed to protect and manage medium and large 
motors and driven equipment. It provides complete, integrated and cost-effective motor 
protection, fault diagnostics, power metering and communications and is standardized to meet 
any application needs. Easily programmable, the SR 469 has a range of diagnostic features, 
including event recording and oscillography, and also offers a power simulation feature for testing 
functionality and response. The SR 469 can be accessed at the local level or remotely.  
 
For Further Information Please Contact: 
Christine Krokker 
Manager � Marketing and Sales Support 
GE Multilin Inc. 
905-201-2192 
christine.krokker@indsys.ge.com 

 
Editors: for more information and photography of GE Industrial Systems products that help to 
provide peace of mind for people, their properties and their workplaces, please visit our online 
media center at: http://www.geindustrial.com/presscenter/pressroom.htm  
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